
Commercial Claims Contact List: 

• Allstate:  
o Report Commercial Auto Claims to: 800-728-7828  
o Report Business Owner’s Policy Claims to: 800-359-1000. 
o After you file, you can track your Commercial Auto claim by calling 800-897-4865 or the insured can use the 

claim number to track their business property or liability claim through Allstate’s My Account by logging in 
or setting up account at 
myaccountrwd.allstate.com/anon/account/login?_ga=2.23486649.268094709.1736353081-
1738334541.1736353081  

o Commercial claims cannot be filed online with Allstate by the insured. 

• Cincinnati Insurance:  
o Report Commercial Claims to: 877-242-2544 24 hours a day 7 days a week. 
o Commercial claims cannot be filed online with Cincinnati by the insured. 

• Grange:  
o Report Commercial Claims to: 800-445-3030  
o Insured can file the claim online by logging in or setting up an account for MyGrange at 

www.grangeinsurance.com/login  
o Claim can be tracked by calling 800-686-0025 or insured can use their claim number to track their claim 

through MyGrange by logging in to www.grangeinsurance.com/login  
o Report a Workers Comp Claim: 800-348-1741 ext. 7750 

• GuideOne: 
o Report Commercial Claims to: 888-748-4326 
o Insured can file the claim online at www.guideone.com/resources/claims/    

• Kemper:  
o Report Commercial Auto Claims to: 800-353-6737  
o Insured can file online at www.kemper.com  

• Liberty Mutual: 
o Report Commercial Claims to: 844-325-2467 24 hours a day 7 days a week. 
o Insured can file online at business.libertymutual.com/claims/report-a-claim/  

• Markel:  
o Report Commercial Claims to: 800-362-7535 
o Insured can file online at www.markel.com/claims/report-a-claim/online-form  

• North Point Underwriters:  
o Insured can file online at www.npu-inc.com/submit-a-claim  

• Philadelphia: 
o Report Commercial Claims to: 800-765-9749 
o Insured can file online at www.phly.com/Claims/AutoReportClaim.aspx  

• Progressive: 
o Report Commercial Auto Claims to: 800-776-4737 24 hours a day 7 days a week. 
o Report Business Insurance Policy Claims to: 855-737-4527 
o Insured can file online at account.apps.progressive.com/access/login?cntgrp=A&fd=AuthKeyClaimService  

• SIU: 
o Report Commercial Claims to: 678-498-4750 
o Insured can email SIU at claimsreporting@siuins.com  

• Southern Trust: 
o Report Commercial Claims to: 844-812-2660 24 hours a day 7 days a week. 
o Insured can file online at www.stins.com   

• The Hartford:  
o Report a Commercial Claim: 800-327-3636  
o Insured can file online at www.thehartford.com/claims  

• Utica: 
o Report Commercial Claims to: 800-216-1420 24 hours a day 7 days a week. 
o Insured can file online at www.uticanational.com/claims  

• XS Brokers: 
o Report Commercial Claims to: 617-890-4262 
o Insured can email XS Brokers at claims@xsbrokers.com  
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